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ace insurance

Outbound Travel Alert Extension

(As of 15 March 2010 all of The Company's individual single trip and annual travel insurance policies will
include the following benefits in the event of a Black Alert)

DEFINITION OF WORDS

“Black Alert” means the travel alert issued by the Security Bureau of the Hong Kong SAR Government under
the Outbound Travel Alert (OTA) System. This definition may be changed by the Company from time to time
based on changes to the OTA System communicated by the Security Bureau of the Hong Kong SAR
Government.

“The Company” means ACE Insurance Limited, Hong Kong.

DESCRIPTION OF SECTION/ BENEFITS/ DESCRIPTION OF COVERAGE
(1) Trip Cancellation
In the event of:

The unexpected issuance of a Black Alert for a destination scheduled in the Journey at least one day
after the policy has been purchased and which continues until within one (1) week of the date the
Journey is scheduled to begin resulting in cancellation of the Journey, The Company will reimburse,
up to the sum insured under the policy, the Insured Person’s loss of travel and/or accommodation
expenses paid in advance or forfeited by the Insured Person.

(2) Trip Curtailment:
In the event that the Journey is curtailed because an Insured Person must return directly to Hong Kong
following:

The unexpected issuance during the Period of Insurance of a Black Alert for a destination scheduled

in the Journey, The Company will reimburse, up to the sum insured under the policy

a) the Insured Person’s cost of the unused part of the Journey calculated on a pro rata basis according
to the number of unused days of the Journey after the Insured Person has passed through Hong Kong
immigration on his/her return to Hong Kong; and

b) additional travelling expenses or board necessarily incurred after the commencement of a Journey;
and

c) loss of travel and/or accommodation expenses paid in advance or forfeited by the Insured Person after
the commencement of a Journey.

Conditions: The above benefits will not be applicable if the Black Alert is issued after 30 September, 2010

All other policy terms, conditions and exclusions shall remain unchanged
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