ace insurance

Personal Information Collection Statement

ACE Insurance Limited (“ACE Hong Kong”) is committed to protecting your privacy. ACE Hong Kong collects,
uses and retains your personal data in accordance with the Data Protection Principles set out in the Hong
Kong Personal Data (Privacy) Ordinance. Our detailed privacy policy is available on our website at
www.aceinsurance.com.hk

ACE Hong Kong collects your personal data for the purposes of using the data:

1. to assess your application for insurance;

2. to offer and provide insurance products and other services in connection with the insurance products to
you;

3. to administer your insurance policies;

4. to handle claims; and

5. to provide you with information concerning ACE Hong Kong's business or products

We may disclose your personal data to third parties for or in connection with those purposes, including to
service providers engaged by us to deliver our services or carry out certain business activities on our behalf
(such as actuaries, loss adjusters, claims investigators, claims handlers, professional advisers including
doctors and other medical service providers, credit reference bureaus and call centres), other companies in
the ACE Group insurance and reinsurance intermediaries, other insurers, our reinsurers, and government
agencies (where we are required to by law). Those third parties may be located outside Hong Kong. If we
transfer all or a substantial part of our business we may also disclose and transfer your personal data to the
transferee of that business who may then use your personal data to carry out that business as our successor.

If you do not provide us with this personal data, we may not be able to provide you or your organisation
with a product or service or respond to a claim or we may be delayed in doing so.

You consent to us using and disclosing your personal data as set out above.

From time to time, we may use your personal data to send you offers or information regarding our products
that may be of interest to you. If you request, we will cease, at no charge to you, using your personal data in
this way.

You have the right to access a copy of and/or correct your personal data, subject to certain exemptions. If
you would like to access or correct your personal data, please make your request in writing to:

Data Privacy Officer

ACE Insurance Limited
25th Floor Shui On Centre,
No.6-8 Harbour Road,
Wanchai

Hong Kong

Fax: (852) 2560 3565

Or call (852) 3191 6800 for more details.
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